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3 Sessions —
9 Hours of Interactive Training

The Microsoft Certified Systems
Administrator (MCSA) on Windows Server
2003 upgrade exam is available only to
current MCSAs or MCSEs on Windows
2000. In the Windows Server 2003 MCSA
Skills Update course from LearnKey, you'll
build on current abilities to develop skills
needed to manage and maintain a Windows
Server 2003 network. Expert instructor
Aaron Spurlock shows you how to manage
users and groups, Active Directory, servers,
Web services, security, DNS configuration,
and disaster recovery. At the conclusion of
this course you'll be prepared to pass MCP
exam 70-292.

Also Available:
- Study Guide
- Test Prep

About The Author

Aaron Spurlock is an MCSE+I, MCT,
CNE and CNI. He has consulted and trained
on networks and computing for the past 15
years with Lucent Technologies, Mastering
Computers, Scientific-Atlanta and the
Florida Marlins, among others. He currently
owns Technovation Design in Ogden, Utah,
specializing in Windows 2000 and NetWare
5 consulting as well as home and corporate
automation technologies.

Session 1

Section A: User Accounts &
Passwords

- User Accounts

- User Accounts in AD

- Creating Users

- Creating Users in AD

- Password Policy

Section B: Windows Server
2003 Groups

- Groups Overview

- AD Functional Levels

- Group Scope

- Windows 2000 Mixed

- Global Group

- Universal Group

Section C: Managing Groups
- Groups Access

- Domain Groups

- Forest Groups

- Creating Groups

- Changing Group Scope

Section D: Automating with
Active Directory

- Import/Export

- Import Syntax

- Scripting

- dsadd

- dsadd group

Section E: Managing Active
Directory

- User Accounts

- Copy User Properties

- Modify Multiple Accounts

- Drag & Drop

- Managing Objects

- Saved Queries

- MMC Advance Features

Section F: Authentication
Issues

- Troubleshooting

- Log on Location

- Reset Password

- Lock Out

- Unlock

- Computer Account

Session 2

Section A: Terminal Services
- Features

- Licensing

- Installing

- Configuring

- Add Licensing Server

- License Server

- Install Service

Section B: Maintaining TS
- Configuration

- Connections

- Security

- Remote Control

- Issues

Section C: Managing Servers
- Remote Desktop

- Remote Connection

- Remote Desktop Tools

- Setup Remote Access

- Add Connections

- Use Connections

- Remote Management

Section D: Managing Web
Services

- Manage Server Wizard

- 1IS Server Role

- Manage IIS 6.0

- Configure IS

- Web Service Extensions
- Add Components

- Default Web Properties

Section E: Secure IS 6.0
- IS Manager

- Authentication

- Restrictions

- Certificates

- Certificate Requests

- Application Pools

Section F: Software Updates
- Software Update Services

- Manage SVS

- Update Clients

- Schedules/Locations

Session 3

Section A: Server Security
- Security Templates

- Configuration Analysis

- Apply Security Settings

- Least Privilege

- Run As Command

Section B: Configuring DNS
Servers

- Installing DNS

- Configure DNS

- DNS Zones

- DNS Properties

- Monitor DNS

- Debug Logging

Section C: Configuring DNS
Zones

- Zone Types

- Active Directory Integration
- Create Zone

- AD Zone Replication

- Dynamic Updates

- Zone Properties

- Zone Transfers

- WINS

Section D: Previous Versions
- Shadow Copies

- Previous Versions Tab

- Create Share

- Configure Shadow Copies

- Restore Previous Version

Section E: Windows Backup
- Best Practice

- Backup Utility

- Backup Jobs

- Scheduling

- Manual

- Restore

- Restore AD

Section F: Disaster Recovery
- Preparation

- Clustering

- Off-site Storage

- Startup Options

- Recovery Console

- ASR

- ASR Recovery

- ASR Wizard
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